Your GP, your choice,
your say

You can choose which hospital you go to, so
why shouldn’t you be able to choose your
GP practice?
The NHS Constitution gives you the right to
choose your GP practice, but for most people
this choice is currently limited to a practice
near where they live. So if you could register
anywhere, what would you do?
I’d prefer to
register with a
GP near where I
work

I’d like to choose
a GP practice
where I can see
a woman GP

I’d like to choose
a GP who
specialises in
my condition

My family and I
want to go to the
GP in the area where
we used to live

The NHS is carrying out a consultation on
giving people more choice – so you could
choose a GP practice that best suits your
needs. To find out more and have your say
on the plans, visit www.gpchoice.dh.gov.uk
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Rob
“I travel 25 miles every
day to work. When I get
up in the morning, my
GP practice isn’t open
yet, and by the time I
get home from work, it’s
closed again. It’s difficult
for me to take time off
work and I certainly don’t
want to have to drive 50
miles in the middle of the
day to see the doctor.
I’ve had insulindependent diabetes for
the last six years. My last
check up showed that my
long term control is fine.
But I can sometimes
have a run of low
blood sugars and
want to speak to
a practice nurse
about this.
I’ve heard about a
practice down the
road from where I
work. I’d like to register
there but I’ve been told
that the practice is in a
different primary care
trust and I don’t live
within the catchment
area.”

Linda
“I’ve been at the same GP practice for years, and
it’s lovely to talk to a doctor who knows all about
my health. It’s just down the road too, but I’m
really disappointed with the service these days. If
I want to make an appointment, I have to ring at
8 o’clock in the morning and see if there’s a slot
free. I can’t book an appointment say for next
week, I have to ring the day before, by which
time they’ve all been taken.
I don’t feel this is treating me very well. Also, I
want to be able to see a woman doctor if I need
to, and sometimes there isn’t one available.
I’ve got some friends who are
with a practice about a couple
of miles away and they’re really
pleased with it. It’s got a flexible
appointment system which
means you can choose a time
that suits you, and you can book
on the internet rather than trying to
get through on the phone.
I’d really like
to register
there but I’m
outside the
catchment
area.”

Mabel
“I’m 65 and I suffer from
chronic back pain. I’ve
also had asthma for the
past 40 years. I sometimes
struggle to get to my GP
and occasionally they have
to visit me.
It’s quite hard for me to
get to see a specialist or
a physiotherapist about
my back. I was talking
to a friend the other
night who mentioned
that there were GPs who
specialise in problems
like mine.
I did a bit of research on
the internet and found
out that there’s a doctor a
few miles away from me
who specialises in my
condition.
I’d like to register
with this practice
but can’t because I
don’t live within its
catchment area.”

Ali
“My family and I have
recently moved from
near the city centre to the
outskirts. We’ve been with
a practice in the city centre
for a while and I really
like being able to get an
appointment after I finish
work at 7pm – plus the
fact that I can see a doctor
who speaks Bengali!
My family and I want to
stay with this practice
and carry on
seeing the
same GP. The
practice staff
are excellent,
and our GP
knows us and
provides us with
excellent care
whenever we
visit. However I
have been told
that we live too
far away now,
and that we
need to change
practice.”

How could choosing a GP practice
affect me?
Mabel, Rob, Ali and Linda may soon be able
to register where they want under changes that
the Government wants to make. But they’ll have
to think carefully about the decisions they make.
For example:
• If Mabel registers with a new practice,
would she be able to keep on seeing the
physiotherapist near to her home, or would
she have to go to one near the new practice?
• If Rob registers a long way from his home,
where would he go if he needed to see a GP
quickly and couldn’t get to his practice?
• If Ali and his family stay registered at
the practice near where they used to live,
there might be different arrangements for
home visits.
• Would it matter to them if home visits were
provided by a different group of GPs?
• If Linda changes to the practice that her
friends are registered with, she would be
losing the relationship that she’s built up with
her current GP. How would she weigh this
against the more convenient services at her
new practice?

To find out about how your choice of GP
practice could affect care for you and your
family, visit: www.gpchoice.dh.gov.uk
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